Pennvale (Holdings) Limitedi Privacy Notice
Prospective Landlords
Identity of Controller
Pennvale (Holdings) Limited is a controller of personal information for the purposes of the
General Data Protection Regulation (‘GDPR’).ii
Introduction
Your privacy is important to us. We only collect the information we need and will only use
it for the purposes we say we will use it for. We will not share it with anyone other than
who we tell you or we are legally obliged to share it with.
This Privacy Notice tells you the purposes for which we may process your personal
information and the legal basis for the processing (‘processing’ includes us just keeping
your personal information).
Why we collect personal information and where we get it from
In order for us to commence the marketing of your property to let and find you a suitable
tenant, we need to obtain your personal information to enable us in which to do so. As
part of our requirements, we need to confirm your ownership of the property and make
sure that you are in a position to let the property.
We will use your contact details to provide you with information about potential tenants.
We may also ask to use your personal data or ask you for more information in order to
provide details of services we, or our partner agencies, offer. We will only use this
information with your consent.
What information we collect
We only collect the information we need to provide services to you. We don’t collect
information we don’t need or just in case we may need it in the future. This will include:
1.
2.
3.
4.
5.

Your contact details
Proof of identity
Proof of your current residential address
Proof of ownership of the property you want to let
Evidence from your mortgage company you are able to let your property (where
applicable)
6. Information about trustees
7. Your bank account details in which for us to make rental payments to
8. Landlords insurance details held against the property for Buildings, Contents and
Liability
9. Utility suppliers
10. Freeholder or management company (if the property is leasehold)
11. Emergency contact

Legal basis for processing
We often have two main legal bases for processing personal data. Firstly, where it is
necessary for the purposes of the legitimate interests pursued by Pennvale (Holdings) Ltd
or by a third party to process your information. We can do that so long as we do not
interfere with your fundamental rights or freedoms.
Secondly, because we have your consent (i.e. agreement) to us processing your personal
information. Under the GDPR, consent is a legal basis for processing personal
information. You can withdraw your consent at any time. This is explained further below in
the section entitled ‘Your rights under GDPR’.
The other reasons we can rely upon to process your personal information under GDPR is
as follows:



Where we are under a legal obligation or an obligation under a contract to
process/disclose the information.
Where we need to protect the vital interests (i.e. the health and safety) of you or
another person.

We will only ask for sensitive (known as Special Category Dataiii) if there is a specific
reason for this and you consent to us collecting and using this. The other grounds we can
rely upon to process special categories of personal data are:





Where we need to protect the vital interests (i.e. the health and safety) of you or
another person;
Where you have already made your personal information public;
Where we or another person needs to bring or defend legal claims; and/or
Substantial public interest grounds

Who we share data with and why
We will only share the details of your property with prospective tenants. We will not share
your personal details with prospective tenants unless you give us specific consent in which
to do so.
We may share your data with:
 The HMRC, if you are an overseas landlord, to ensure that the Non-Resident
Landlord (NRL) Scheme has been operated and you have completed and
submitted an NRL form to HMRC to process should we have not received an
approval number from them for taxation purposes.
We may also share information with:
 Law enforcement agencies to prevent or detect crime if we are authorised to by
law or if we are required to.

How we store your data
We store all our data on our servers which are in the UK or Ireland. We do not store or
transfer data outside of the European Economic Area. We ensure everyone we share
information with also stores any information they hold about you in line with the
requirement of data protection law.
We will only hold your records during the period of our relationship with you and for a set
period afterwards to allow us to meet our legal obligations including resolving any follow
up issues between us.
Your rights under the GDPR
You have a number of rights under the GDPR:
Access to personal information
Under the GDPR, you have a right to ask us what personal information we hold about you,
and to request a copy of your information. This is known as a ‘subject access request’
(SAR). SARs need to be made in writing and we ask that your written request is
accompanied by proof of your identify. We have one calendar month within which to
provide you with the information you’ve asked for (although we will try to provide this to
you as promptly as possible).
Following your SAR, we will provide you with a copy of the information we hold that relates
to you. This will not generally include information that relates to your property such as
repair logs or details of contractor visits, as this is not considered personal information.
Rectification
If you need us to correct any mistakes contained in the information we hold about you, you
can let us know by contacting us using the contact details below.
Erasure (‘right to be forgotten’)
You have the right to ask us to delete personal information we hold about you. You can
do this where:






the information is no longer necessary in relation to the purpose for which we
originally collected/processed it
where you withdraw consent
where you object to the processing and there is no overriding legitimate interest for
us continuing the processing
where we unlawfully processed the information
the personal information has to be erased in order to comply with a legal obligation

We can refuse to erase your personal information where the personal information is
processed for the following reasons:









to exercise the right of freedom of expression and information;
to enable functions designed to protect the public to be achieved e.g. government
or regulatory functions
to comply with a legal obligation or for the performance of a public interest task or
exercise of official authority;
for public health purposes in the public interest;
archiving purposes in the public interest, scientific research historical research or
statistical purposes;
the exercise or defence of legal claims; or
where we have an overriding legitimate interest for continuing with the processing

Restriction on processing
You have the right to require us to stop processing your personal information. When
processing is restricted, we are allowed to store the information, but not do anything with
it. You can do this where:





You challenge the accuracy of the information (we must restrict processing until we
have verified its accuracy)
You challenge whether we have a legitimate interest in using the information
If the processing is a breach of the GDPR or otherwise unlawful
If we no longer need the personal data but you need the information to establish,
exercise or defend a legal claim.

If we have disclosed your personal information to third parties, we must inform them about
the restriction on processing, unless it is impossible or involves disproportionate effort to
do so.
We must inform you when we decide to remove the restriction giving the reasons why.
Objection to processing
You have the right to object to processing where we say it is in our legitimate business
interests. We must stop using the information unless we can show there is a compelling
legitimate reason for the processing, which override your interests and rights or the
processing is necessary for us or someone else to bring or defend legal claims.
Withdrawal of consent
You have the right to withdraw your consent to us processing your information at any time.
If the basis on which we are using your personal information is your consent, then we must
stop using the information. We can refuse if we can rely on another reason to process the
information such as our legitimate interests.
Right to data portability
The right to data portability allows us to obtain and reuse your personal data across
different services. It allows us to move, copy or transfer personal data easily from one IT
environment to another in a safe and secure way.

The right only applies to personal data you have provided to us where the reason we are
relying on to use the information is either your consent or for the performance of a
contract. It also only applies when processing is carried out by us using automated means.
Who to contact and further information
For further information on how to request your personal information and how and why we
process your information, you can contact us using the details below:
By email: dataprotection@redkitehousing.org.uk
By post:
Data Protection Officer
Pennvale (Holdings) Limited
Windsor Court
Kingsmead Business Park
Frederick Place
High Wycombe
HP11 1JU
The Information Commissioner (ICO) is also a source of further information about your
data protection rights. The ICO is an independent official body, and one of their primary
functions is to administer the provisions of the GDPR.
You have the right to complain to the ICO if you think we have breached the GDPR. You
can contact the ICO at:
Information Commissioner's Office, Wycliffe House, Water Lane, Wilmslow,
Cheshire, SK9 5AF
0303 123 1113 / http://www.ico.org.uk/

Pennvale (Holdings) Ltd trading as Pennvale (Lettings) Ltd
By this we mean the Regulation as supplemented and amended by the Data Protection Act 2018
iii Special categories of personal data are defined within the GDPR and covers racial or ethnic origin, political
opinions, religious or philosophical beliefs, or trade union membership, processing of genetic data, biometric
data for the purpose of uniquely identifying a natural person, data concerning health or data concerning a
person's sex life or sexual orientation
i
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